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Annual General Meeting
Tuesday 19th October 2021 at 1pm (via Zoom)
Agenda

1.

Open Meeting
Welcome
Attendance and Apologies

2.

Minutes of previous Annual General Meeting Tuesday 17 November 2020)

3.

Business Arising from previous minutes

4.

Presentation of President’s Report

5.

Presentation of Treasurer’s Report

6.

Presentation of Coordinator’s Report

7.

Presentation of KNH Inc. Yearly Reports from Groups

8.

Election of 2021/2022 Committee of Governance*

9.

General Business

10. Meeting closed

*Members who wish to nominate (themselves or someone else) for a committee position
are asked to advise the President or Coordinator beforehand (by 6 October 2021) in order
for voting arrangements to be made.

3

Kerrie Neighbourhood House Inc

MINUTES OF ANNUAL GENERAL MEETING
KERRIE NEIGHBOURHOOD HOUSE INC
Date:

Tuesday, 17 November 2020

Location:

Online meeting via Zoom

Commenced at 1 pm

Present: Rosanne Pittard, Catherine Michael, David Holdsworth, Margaret Menzies, Greg
Menzies, Wilma Orr, Shirley Wilson, Laura Orr, Yvette Botha, Hannah Power, Daniel
Berry, Kate Bolaffi, Steve McGrath, Gladys Liu, Nikki Maddern, Lucia Silverii, Jillian
Nambu, Maral Panossian, Billy Blanch, Robyn Hofmann, Luana Kou, Judy West, Thinh
Tran, Maria Cionte, Emma Vulin, Ping Zheng, Nicky Luo, Tina Samardzija.
Apologies: Anne MvKay, Beryl Henderson, Bev Lyttleton, Bev Spencer, Christina
Reeves, Dianne Lach, Dorothy Bysouth, Indrani Goonetileke, Jenny Walker, Judy Pybus,
Julia Matheson, Kathy Lundren, Lindsay Thomson, Lois Vincent, Margaret Healey,
Margaret Rintoul, Margaret Tate, Marion McClure, Pat Hargreaves, Robyn Urbancic, Ruth
Harris, Sue Savage, Trevor Vincent, Rose Raaymakers, Christine Bartlett, Margaret Kirby,
Nicole Battle, Vivien Qui, Chris Allen, Hon. Daniel Andrews
1. Open and Welcome
Rosanne Pittard (Chair) opened the meeting after establishing there were sufficient
members present for a quorum.
Apologies accepted.
2. Minutes of previous Annual General Meeting
Minutes of 2019 AGM held on Tuesday 16th October 2018 taken as read and accepted.
Moved: Greg Menzies
Motion carried

Seconded: Wilma Orr

3. Business arising from previous minutes
None
4. Presentation of Presidents Report
Rosanne Pittard presented this report.
Highlights:
 This has been a vastly different year from those preceding it, but it has been
nonetheless a successful one, despite Covid-19.
 Class and other activity related income was reduced but there was a small
operating surplus. The Association also received cash flow boost funding and
Commonwealth Government funding enabled it to offer job keeper to staff.
 The period from July 2019 to March 2020 was one of business as usual with a
great range of classes, active groups and exciting events.
 However, in February the decision was made to cancel the planned Mackie Rd
Open Day and by late March Covid-19 restrictions came into place requiring
cancellation of classes for the last week of Term 1, staff to work from home and
Term 2 class and activity offerings to be delivered online.
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Staff did a fantastic job organising 25 classes and activities while themselves
working from home.
Items to note include KNH support for Monash Council’s sustainability initiative, a
review of the organisational structure, the appointment of Laura Orr as Coordinator
along with two new staff members – Ping Zheng and Hannah Power, staff
development and training, an ongoing review of cyber security, purchase of
equipment to support safe operations and a comprehensive review of policies.
Rosanne thanked staff, committee, volunteers, council, NIECH, NH Vic and DHHS.

Motion to accept report:
Motion carried

Moved: Rosanne Pittard

Seconded: Catherine Michael

5. Presentation of Treasurer’s Report
David Holdsworth presented this report.
Highlights:
 KNH Inc accounts were independently audited and were accepted by the
Committee on 17 September 2020. The Statement of Income and Expenditure and
Balance Sheet have been certified by the President and the Treasurer as giving a
true and fair view of KNH Inc’s financial position.
 Covid-19 severely curtailed Term 2 activities but there was significant financial
assistance from the Commonwealth Government.
 KNH Inc. has reported its results both excluding and including extraordinary income
and expenses such as the Commonwealth assistance and job keeper payments.
 Before extraordinaries, both the Kerrie Rd and Mackie Rd locations made a small
surplus. This resulted in a 76% reduced surplus for KNH Inc. before
extraordinaries compared to last year.
 After extraordinaries, there was a significant surplus. This allowed KNH Inc. to
make an ex-gratia payment of 2 week’s pay to tutors when it had to stop on-site
activities before the end of Term 1, and to retain office staff at full pay as well as
most of the staff tutors.
 It also enabled the purchase of non-capital equipment including a defibrillator,
photocopier and computer equipment. IT systems were also improved, and steps
taken to guard against cyber threats, particularly ransomware attacks.
 The balance sheet looks very healthy assisted by Commonwealth Government
support programs. All employee entitlements were paid or fully provided for and
funded and other liabilities can be paid as and when they fall due.
 However, KNH faces an uncertain and challenging year in 2020/21. The budget
was based on an assumption that classes would restart from Term 3 2020 and
enrolments would progressively increase. Unfortunately, that did not happen and
KNH Inc is likely to need the windfall accrued in the 2019-20 financial year as part
of re-invigorating the house as we emerge from CoVid-19.
 As both Treasurer and Secretary for KNH Inc. David also confirmed that the 2019
AGM was held in accordance with the Act and the Annual return for the National
Charities and Not for Profit Commission (NCNP) was completed as required. It is
no longer necessary to lodge an Annual Statement with Consumer Affairs Victoria
(CAV), the relevant information is provided to CAV by NCNP.
Motion to accept report: Moved: David Holdsworth
Motion carried

Seconded: Margaret Menzies
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6. Coordinators Report
Laura Orr presented this report.
Highlights:
 The 2019/20 financial year has been a unique year requiring many adaptations
required. There was continued growth through the last half of 2019, with 30 classes
running in Term 4 2019 and a successful start to 2020.
 This was followed by the requirement for classes to operate online in Term 2 2020.
Some of the online classes offered included Children’s Art, Italian Cooking,
exercise classes, language classes, ACFE English classes, and a Storytime and
Songs session in lieu of the usual Playgroups. The Community Morning Tea group
also continued to meet online.
 Tutors and participants adapted very quickly to this new format and there have
been wonderful stories of support, encouragement, the learning of new skills, and
connection in a very different way
 KNH Inc welcomed a new CALD CD Worker, Ping Zheng at the end of 2019, and a
new office administrator at Mackie Rd, Hannah Power in July 2020.
 KNH Inc is funded through the Department of Health and Human Services' (DHHS)
Neighbourhood House Coordination Program.
 In 2019/20 KNH Inc also received grants from the City of Monash for the Mulgrave
Community Strengthening and Neighbourhood House Revitalisation Project, the
CALD (Culturally and Linguistically Diverse) Community Development Project and
the Mackie Rd Open Day (planned for March 2020, but unable to proceed due to
Covid-19 restrictions).
 This has improved KNH Inc’s capacity to engage the Mulgrave community and
provide a vibrant and welcoming space for all community members to learn, keep
active and support one another enabling increased participant numbers and
community engagement offerings over the last twelve months. It has also enabled
increased engagement of the CALD community more and has led to an increase in
CALD participation in groups and classes.
 In addition, KNH Inc receives funding to hold Adult, Community and Further
Education (ACFE) pre-accredited training courses which aim to provide learners
with a pathway to employment and/or further training, with a focus on supporting
minority groups such as women returning to work/study and culturally and
linguistically diverse learners.
 KNH Inc also undertook several projects including training to become digital
mentors for Be Connected in September 2019, organising the ongoing Mackie Rd
Children’s Centre Cubby House project and the Kerrie Rd Open Day.
 KNH Inc. is proud to provide a home to a range of social and support groups at
both Houses. Laura thanked groups and their volunteer leaders for the work they
do for our community, and for submitting reports and photos.
Motion to accept report: Moved: Laura Orr
Motion carried

Seconded: Greg Menzies

7. Presentation of Yearly Reports
Reports from groups were presented in summary by Laura Orr.
Kerrie Road Neighbourhood House Groups:
 Hungarian Social Group – taken as read
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Japanese Playgroup – taken as read
Knitting Group– taken as read
Walking Group – taken as read
Pioneer Group – taken as read
Mums for mums – taken as read
Kerrie Road Playgroup – taken as read

Mackie Road Neighbourhood House groups:
 Community Morning Tea – taken as read
 Chinese Grandparents Group– taken as read
 Mackie Rd Armenian Playgroup
 Craft Group – taken as read
 Tatting Group – taken as read
 Homework Club – taken as read
 Community Garden – taken as read
 Mackie Rd Happy Ladies and Positive Group – taken as read
 Mackie Rd Playgroup – taken as read
Motion to accept all reports: Moved: Laura Orr
Motion carried

Seconded: Greg Menzies

8. Election of 2020/2021 Committee of Governance
Rosanne Pittard (Chair) noted that in accordance with the Model Rules, the Committee at
its meeting of 15 October, 2020 decided to recommend to this meeting that a maximum of
8 Committee positions will apply for this year.
Motion to accept: Moved: Catherine Michael
Seconded: Greg Menzies
The Committee’s recommendation was ratified by the meeting..

Nikki Maddern took the Chair and declared all committee positions vacant.
Nominations were read and accepted.
President:
Vice President:
Treasurer:
Secretary
Committee Member:
Committee Member:
Committee Member:
Committee Member:

Rosanne Pittard
Catherine Michael
David Holdsworth
Shirley Wilson
Wilma Orr
Margaret Menzies
Greg Menzies
Robyn Hofmann

No further nominations were put forward.
Nikki Maddern declared the nominations accepted and Committee elected and returned
the Chair to Rosanne Pittard.
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9. General Business
The following invitees made comments at Rosanne Pittard’s invitation:


Emma Vulin from the Hon. Daniel Andrews MP’s office sent Daniel Andrews
regards and noted the amazing work being done in Community Houses



Gladys Liu MP thanked the Committee, staff and volunteers and was pleased to
note the impact of the Commonwealth Government’s financial help. She noted the
importance of people working together and noted KNH Inc’s community outreach.



Kate Bolaffi, Place Manager, City of Monash noted on behalf of the Council that
they were happy to be working with KNH Inc



Daniel Berry, Sustainability Officer, City of Monash noted that the City of Monash
had been named the 2020 Sustainable City of the Year in the Keep Victoria
Beautiful Awards. It had also won an award in the Environment (Council) category.
While it did not win the energy award for the Mackie Rd premises the Council was
very happy with the upgrades and he thanked Laura Orr for being so
accommodating.

Rosanne Pittard congratulated Councillor Tina Samardzija and Councillor Nicky Luo for
their election to the City of Monash Council. Both Councillors thanked her and noted that
they looked forward to working with KNH Inc.
Rosanne Pittard extended an invitation to anyone interested in contributing to the renewal
of KNH Inc’s Strategic Plan, which is due for renewal in May 2021, to contact her.

10. Meeting Closed
Rosanne Pittard declared the meeting closed at 2.30pm.
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President’s Report on Behalf of the Committee
It would be great to welcome you all to one of our houses and talk with you and present
our achievements for the year in person. Let’s hope that will be next year! As you will all
be aware, the Houses are currently physically closed and have been off and on during the
year. Despite this KNH Inc has continued to deliver services, classes and provide “space”
for community activities throughout this pandemic period.
All in all, we have had a successful year. Our activities are largely ongoing and our
financial situation is sound. This has all been possible as a result of dedicated teams of
staff, volunteers and Committee members believing we have much to offer and that our
community welcomes our offering.
We have delivered art classes for children and adults, exercise classes, language classes,
and a small number of adult education (ACFE) classes and more. When possible our
groups and supported activities have been active - the walking group, various playgroups
for children and their parents and grandparents, support of the Safe Seats program and
much more. There was also usage of our facilities by outside groups renting space when
possible. On a term-by-term basis we have involved some 2-300 plus participants across
the program even when the Houses were physically closed.
The Houses were physically open for most of Term 1 and Term 2 this year and it was
pleasing to see many return to the physical space. We expect this to be the case later this
year and into next year. Our Open Days have been on hold but these should resume in
2022. It is also pleasing to see that the hall at Mackie Road has been used as a
vaccination centre for a small sub-group of the population warranting special support.
Our financial position has continued to be sound - despite incurring significant financial
losses at the operating level. Our strong balance sheet together with Federal and State
Government support has resulted in an overall profit and a continuation of that strong
balance sheet. We were able to keep our staff gainfully employed - in fact at times they
were extremely busy - and reacting to changing regulations regarding social distancing,
masks, cleaning requirements and closures and re-openings.
Our very capable coordinator, Laura Orr will report to you much more detail of our
activities in her part of the Annual report. There are some matters that the Committee of
Governance has been actively involved in that are worth reporting to you all. These
included: A review and extension of our Strategic Plan
 Sustainability initiatives now at both houses
 Covid safe Plan and Covid safe operations
 Approving discounts offered to encourage participation over Zoom
 Policy reviews
Further ongoing matters that the Committee of Governance is actively involved in include: Plans for revamping or replacing the playground at Kerrie Road
 Engaging in the revamp of the library at Mackie Road to ensure benefits are
maximised and the impact during construction is minimised
 New systems for Customer Relationship management and financials
 Negotiation of a new lease for the Mackie Road premises
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The Committee and myself are extremely grateful for the contributions of all our staff.
Laura has done a fantastic job in her first full year as Coordinator. Our Administrator at
Kerrie Road left us and we are pleased to welcome Jo Whatley to the position, whose
initial training was interrupted with a lock-down at the end of her very first week! Hannah
Power, Ping Zheng and Beth Ellis have continued to contribute very well and demonstrate
flexibility and resourcefulness during challenging times.
As always, we are very grateful for our volunteers who have managed to stay with us
during the year. Thank you to Julia Matheson, Dianne Lach, Lois and Trevor Vincent at
Kerrie Road, and Yvonne Askew, Tom Ang, Margaret Tate, and Billy Blanch at Mackie
Road and Christina Reeves, who has volunteered at both houses. One of long-term
favourites, Anne McKay decided to retire during the year and we would like to thank her
for her many years of ever reliable friendly service.
The Department of Health and Human Services (DHHS) continued to provide funding to
support house administration. NHV (Neighbourhood Houses Victoria) provided excellent
support, particularly timely information regarding the COVD-related restrictions. Monash
Council has continued to provide project-based funding as well as general support through
Colin Bostock, Daniel Berry, Kate Bolaffi and Steve McGrath. NIECH through Nikki
Maddern has also provided support. We are grateful for all their contributions.
Finally, I would like to thank the Committee of Governance, Catherine Michael, Robyn
Hofmann, David Holdsworth, Margaret Menzies, Greg Menzies, Wilma Orr and Shirley
Wilson. We too have had to adapt with a mixture of face-to-face meetings and Zoom
meetings, many emails and phone conversations. I am particularly grateful for individual
contributions. Our Vice President, Catherine has decided to retire from the Committee
after 8 years including 5 as Vice President; a significant commitment. Wilma has also
decided not to restand for Committee but has promised to continue in the background with
her involvement with the Walking Group. Shirley has performed a great job as Secretary
and has kept us all well organised and well documented; she has also decided not to
restand for the role of Secretary but plans to stand as a Committee member. Robyn joined
our Committee a year ago and has thrown herself enthusiastically into Committee work.
Margaret and Greg continue to be ever reliable Committee contributors in their areas of
interest and capability. Our Treasurer, David Holdsworth has, as ever, provided us with
sound financial reports, interpretation of our position and guided us through development
of our Business Plan.
I believe we can look forward to a successful year but again challenging as we move into
a more open environment no longer dominated by the COVID-19 virus.

Rosanne Pittard
President, Kerrie Neighbourhood House Inc.

10

Kerrie Neighbourhood House Inc

Treasurer’s Report
Following are the Audit Review Letter from our auditors, audited accounts, and related
reports for the 2020/21 financial year. The accounts were formally accepted by the
Committee of Governance at its meeting on 16 September 2021 and have been certified by
two members of the Committee as required by The Associations Incorporation Reform Act
2012.
The basis on which the accounts are prepared is detailed in the Notes to the Financial
Accounts which follow this report.
For the 2020/21 financial year, the Association made an unprecedented deficit, before
extraordinaries, of $57,887, $67,518 down on the prior year. After COVID-19 (covid) related
extraordinary items there was a surplus of $113,585.
The impact of the covid pandemic this financial year was twofold:
1. House activities were severely curtailed several times due to lockdowns – in
particular, the 111 calendar day period from 9 July to 27 October. The houses were
physically closed for more than one-third of the year causing a reduction in class fees
and the loss of rental and groups income. On-line classes were run successfully
introduced albeit with fewer classes and lower overall enrolments.
2. On-going assistance from the Commonwealth Government by way of a Cash Flow
Boost and the JobKeeper program contributed very significant financial benefits
which enabled the House to continue without any financial concerns and, more
particularly, to keep most its staff members employed and/or receiving an income.
The Association was always fully compliant with JobKeeper regulations relevant to
reduced turnover. These programs are of an extraordinary nature responding to
extraordinary circumstances and are accounted for as such. We also received a
$10,000 grant from the Victorian Department of Jobs, Precincts and Regions (DJPR).
Income and Expenditure
Total income fell by $47,299, or 12.3%, but Classes income fell by $49,985 or 34.4%
versus last year. Bearing in mind that last year suffered a $13,665 fall in income due to the
Term 2 closure, the effective annual impact of covid on classes income is more like
$64,000 or around 45%.
Given the level of Government support, to encourage on-going participation, class fees
were discounted by 12.5% for Term 3 2020 and 25% for Term 4 2020 and Term 1 2021
amounting to $15,460 of revenue foregone.
Income from the Department of Health and Human Services (Neighbourhood House
Coordination Program) increased by $7,751 or 4.7% which is greatly appreciated.
Community Grant income from the City of Monash rose by $2,770.
Rental income fell by $3,410 or 15%, but again, last year was $5,000 down on the prior
year due to the first lockdown in term 2, 2020. Rental income is vitally important and is
often the difference between a surplus and a deficit.
Despite the substantial fall in income, total expenses increased by $20,219 or 5.4%. Total
Employment costs rose by $27,516 or 8.7% due to a combination of higher wages rates,
both houses being fully staffed all year, and increased hours for the Coordinator - 5 hours
per week- for the whole year to cover an increased workload.
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Although both houses were closed physically for much of the year, cleaning costs were
$4,247 higher due to covid-safe cleaning requirements. Non-capital expenditure returned
to more ‘normal’ levels reflected in a reduction of $3,877 and utility costs were $1,745
lower due to house closures.
The need to protect our computer systems against cyber-attacks resulted in IT
expenditure being sustained at the high levels reported last year, providing for daily backups, off-site and cloud-based storage of vital data.
Kerrie Road recorded a deficit before extraordinaries of $29,028, compared to a surplus
last year of $6,180. Mackie Road recorded a deficit, before extraordinaries of $28,859
compared to a surplus of $3,451 last year. A Statement of Income and Expenditure by
Campus is included as Appendix1, after the audited Income and Expenditure Statement
for the Association.
Extraordinary Item are summarised here:
Cash Flow Boost (ATO forewent GST and PAYG payments)

$50,628

JobKeeper subsidies received
JobKeeper wages top ups paid
Net JobKeeper benefit

$207,000
$96,156
$110,844

Victorian DJPR Grant

$10,000

Balance Sheet
The very substantial Government assistance contributed to a strengthening of the Balance
Sheet. We have paid or provided for all employee entitlements and can pay our bills as
and when they fall due. Our cash reserves are adequate for our current and foreseeable
needs. The notes to the accounts provide more detail for the Income in Advance category
which reflects cash that we have received but for activities to be delivered next term or
later.
The 2020/21 Business Plan was finished prior to the extended lockdown in which this
report is written and with no expectation of another such event rather steady growth back
towards pre-covid activity levels. Lockdowns inevitably mean reduced classes profitability
and loss of rental income. Additional resources have been budgeted for the Kerrie Road
Office Administrator, consulting costs to do the groundwork for and produce a new
Strategic Plan and to operate in a covid safe way. These factors combine to produce a
deficit before extraordinaries of $49,975. The protracted lockdown in Melbourne at the
time of writing and the considerable uncertainty as to the timing of the ‘roadmap out’ could
see this blow out to more than the 2020/21 deficit.
The Association is no longer eligible for government support of any kind therefore the
windfall gains described earlier will be consumed in sustaining the houses until ‘normal’
operations are resumed and activities have been rebuilt to pre-covid levels, assuming that
is possible. The Committee has recognised and documented the need to reinvest this
windfall in the future.
Last, but not least, I'd like to thank our Coordinator Laura, Rosanne our President and our
bookkeeper, Beth Ellis, for their assistance during the year.

David Holdsworth
Treasurer,1 October 2021
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J L Collyer & Partners

7/603 Boronia Road
WANTIRNA VIC. 3152
Phone: 03 97206666
E-mail: lionel@jlcollyerpartners.com.au

Directors
Lionel R. Arnold CA B.Bus
Raelene Cheng CPA B.Com

INDEPENDENT AUDITOR’S REVIEW REPORT
To the Board of KERRIE NEIGHBOURHOOD HOUSE INC.

Report on the Financial Report
We have reviewed the accompanying 30th June 2021 financial report of KERRIE
NEIGHBOURHOOD HOUSE INC., which comprises the balance sheet as at 30th June 2021,
and the income statement, statement of changes in equity and cash flow statement for the 30th
June 2021 ended on that date, a statement or description of accounting policies, other selected
explanatory notes and the declaration of those charged with governance.
Committee Responsibility for the 30th June 2021 Financial Report
The Committee of the KERRIE NEIGHBOURHOOD HOUSE INC. are responsible for the
preparation and fair presentation of the 30th June 2021 financial report in accordance with the
Australian Accounting Standards and Associations Incorporation Reform Act 2012 and the
Australian Charities and Not-for-profits Commission Act 2012. This responsibility includes
designing, implementing and maintaining internal control relevant to the preparation and fair
presentation of the 30th June 2021 financial report that is free from material misstatement,
whether due to fraud or error; selecting and applying appropriate accounting policies; and making
accounting estimates that are reasonable in the circumstances.
Auditor’s Responsibility
Our responsibility is to express a conclusion on the 30th June 2021 financial report based on our
review. We conducted our review in accordance with Auditing Standard on Review Engagements
ASRE 2410 Review of an Interim Financial Report Performed by the Independent Auditor of the
Entity, in order to state whether, on the basis of the procedures described, anything has come to
our attention that causes us to believe that the financial report is not presented fairly, in all
material respects, in accordance with the Australian Accounting Standards and Associations
Incorporation Reform Act 2012. As the auditor of KERRIE NEIGHBOURHOOD HOUSE INC.,
ASRE 2410 requires that we comply with the ethical requirements relevant to the audit of the
annual financial report.
A review of a 30th June 2021 financial report consists of making enquiries, primarily of persons
responsible for financial and accounting matters, and applying analytical and other review
procedures. A review is substantially less in scope than an audit conducted in accordance with
Australian Auditing Standards and consequently does not enable us to obtain assurance that we
would become aware of all significant matters that might be identified in an audit. Accordingly, we
do not express an audit opinion.
Independence
In conducting our review, we have complied with the independence requirements of the
Australian professional accounting bodies.

J L Collyer & Partners
is a CPA Practice
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J L Collyer & Partners

7/603 Boronia Road
WANTIRNA VIC. 3152
Phone: 03 97206666
E-mail: lionel@jlcollyerpartners.com.au

Directors
Lionel R. Arnold CA B.Bus
Raelene Cheng CPA B.Com

Conclusion
Based on our review, which is not an audit, nothing has come to our attention that causes us to
believe that the 30th June 2021 financial report of KERRIE NEIGHBOURHOOD HOUSE INC.
does not present fairly, in all material respects, or “give a true and fair view of the financial position
of the KERRIE NEIGHBOURHOOD HOUSE INC. as at 30th June 2021, and of its financial
performance and its cash flows for the 30th June 2021 ended on that date, in accordance with
Australian Accounting Standards and Associations Incorporation Reform Act 2012 and the
Australian Charities and Not-for-profits Commission Act 2012.

Lionel Robert Arnold CA
1st September 2021
J L Collyer & Partners
Unit 7 603 Boronia Road, Wantirna Vic 3152

J L Collyer & Partners
is a CPA Practice
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Kerrie Neighbourhood House Inc.
Balance Sheet
As at 30 June
2021
$

2020
$

12,940
194,677
300
800
72
208,789

3,280
34,186
300
579
38,345

180

30,572

Assets
Current Assets
Cash On Hand
ANZ Cheque Account
ANZ Websaver Account
Cash Drawer Float
Petty Cash
Undeposited Funds
Total Cash On Hand
Debtors
Investments
Term Deposits
Total Investments

254,862 253,481
254,862 253,481

Total Current Assets

463,831 322,398

Other Assets
Non Current Assets
Capital Equipment at cost
Less Accumulated Depreciation
Total Capital Equipment

59,632
42,324
17,308

57,129
37,174
19,955

Total Non Current Assets

17,308

19,955

Total Assets

481,139 342,353
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Kerrie Neighbourhood House Inc.
Balance Sheet
As at 30 June
2021
$

2020
$

12,576
6,086
56,4854
875

10,101
3,944
38,613
875

5,102
(1,978)
3,124

4,676
(2,514)
2,162

3,401
3,401

7,202
7,202

Total Current Liabilities

82,547

62,897

Non Current Liabilities
Provision for Long Service Leave
Total Non Current Liabilities

19,875
19,875

14,324
14,324

Total Liabilities

102,422

77,221

Net Assets

378,717 265,132

Equity
Kerrie NH Member's Funds
Retained Earnings
Current Year Surplus/Deficit
Total Equity

39,163
39,163
225,969 154,852
113,585
71,117
378,717 265,132

Liabilities
Current Liabilities
Accrued Expenses
Trade Creditors
Income Received in Advance
Rental Bond (refundable)
GST Liabilities
GST Collected
GST Paid
Total GST Liabilities
Payroll Liabilities
PAYG Withholding Payable
Superannuation Payable
Total Payroll Liabilities
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Kerrie Neighbourhood House Inc
Notes to the Financial Statements for
the Year ended 30th June 2021

The functional and presentation currency of KERRIE NEIGHBOURHOOD HOUSE
INC. is Australian dollars.
1. Basis of Preparation

In the opinion of the Committee of Governance, the Association is not a reporting
entity since there are unlikely to exist users of the financial report who are not able to
command the preparation of reports tailored so as to satisfy specifically all of their
information needs.
These special purpose financial statements have been prepared to meet the reporting
requirements of the Associations Incorporation Reform Act 2012 and the Australian
Charities and Not-for-profits Commission Act 2012. KERRIE NEIGHBOURHOOD
HOUSE INC. is a not-for-profit entity as required by Australian Charities and Not-forprofits Commission.
The financial statements have been prepared in accordance with the recognition and
measurement requirements of the Australian Accounting Standards and Accounting
Interpretations, and the disclosure requirements of AASB 101 Presentation of
Financial Statements AASB 107 Statement of Cash Flows AASB 108 Accounting
Policies, Changes in Accounting Estimates and Errors, AASB 120 Accounting for
Government Grants and Disclosure of Government Assistance, AASB 1048
Interpretation of Standards , AASB 1054 Australian Additional Disclosures and AASB
1058.
The financial statements have been prepared on an accruals basis and are based on
historical costs modified, where applicable, by the measurement at fair value of
selected non- current assets, financial assets and financial liabilities.
Significant accounting policies adopted in the preparation of these financial
statements are presented below and are consistent with prior reporting periods
unless otherwise stated.
2. Summary of Significant Accounting Policies

Cash and Cash Equivalents
Cash and cash equivalents comprise cash on hand, demand deposits and short-term
investments which are readily convertible to known amounts of cash and which are
subject to an insignificant risk of change in value. Bank overdrafts also form part of cash
equivalents and presented within current liabilities on the balance sheet.
(a)

(b) Provisions
Provisions are recognised when the Association has a legal or constructive obligation,
as a result of past events, for which it is probable that an outflow of economic benefits
will result and that outflow can be reliably measured.

Employee Benefits
Provision is made for the Association’s liability for employee benefits arising from
services rendered by employees to the end of the reporting period. Employee benefits
(c)
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that are expected to be settled within one year have been measured at the amounts
expected to be paid when the liability is settled. Employee benefits expected to be
settled more than twelve months after the end of the reporting period have been
measured at the present value of the estimated future cash outflows to be made for
those benefits. In determining the liability, consideration is given to employee wage
increases and the probability that the employee may satisfy vesting requirements.
Changes in the measurement of the liability are recognised in profit or loss.
Employee benefits are presented as current liabilities in the balance sheet if the
Association does not have an unconditional right to defer settlement of the liability for at
least 12 months after the reporting date regardless of the classification of the liability for
measurement purposes under AASB 119
(d) Property, Plant and Equipment
Plant and equipment are carried at cost or fair value less, where applicable, any
accumulated depreciation and impairment of losses.

Plant and equipment are depreciated on a straight-line basis over the asset’s useful
life to the Association, commencing when the asset is ready for use.
(e) Revenue and Other Income
Revenue is recognised when the amount of the revenue can be measured reliably, it
is probable that economic benefits associated with the transaction will flow to the
Association and specific criteria relating to the type of revenue as noted below, has
been satisfied.

Revenue is measured at the fair value of the consideration received or receivable and
is presented net of returns, discounts and rebates.
Interest Revenue
Interest is recognised using the effective interest method.
Rendering of Services
Revenue in relation to rendering of services is recognised depending on whether the
outcome of the services can be estimated reliably. If the outcome can be estimated
reliably then the stage of completion of the services is used to determine the appropriate
level of revenue to be recognised in the period.
If the outcome cannot be reliably estimated then revenue is recognised to the
extent of expenses recognised that are recoverable.
Grant Revenue
Government grants are recognised at fair value where there is reasonable assurance
that the grant will be received and all grant conditions will be met. Grants relating to
expense items are recognised as income over the periods necessary to match the
grant to the costs they are compensating. Grants relating to assets are credited to
deferred income at fair value and are credited to income over the expected useful life of
the asset on a straight-line basis.
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3. Other Income consists of:







ACFE training subsidy
Fundraising
Mackie Road Rental Admin
Membership subscriptions
Hall Hirer’s Insurance

$909
$626
$185
$38
$18

4. Income Received in Advance consists of:







Kerrie Road class fees
Mackie Road class fees
ACFE classes funding
Commonwealth Grant (HothamMackie Rd Community Garden)
Rent

$17,963
$11,060
$23,485
$ 2,500
$ 1,506

The accompanying notes form part of these financial
statements.
These financial statements have been subject to audit or
review and should be read in conjunction with the
attached Audit Review Report.
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KERRIE NEIGHBOURHOOD HOUSE INC.
STATEMENT OF CASH FLOWS
For the year ended June 2021
2021
$

2020
$

648,003
-476,073
2,398

465,690
-442,944
6,014

174,328

28,760

CASH FLOW FROM INVESTING ACTIVITIES
Purchase of property, plant and equipment and motor vehicles

-2,503

-12,387

Net cash flows investing activities

-2,503

-12,387

CASH FLOW FROM FINANCING ACTIVITIES
Proceeds from borrowings
Repayment of borrowings

-

-

Net cash flows from financing activities

-

-

CASH FLOW FROM OPERATING ACTIVITIES
Receipts from operations
Payments to suppliers and employees
Interest received
Net Cash Flows from operating activities

NET CASH MOVEMENT
Net increase/(decrease) in cash held
Cash at the beginning of the reporting period

171,825
291,827

16,373
275,454

Cash at the end of the reporting period

463,652

291,827

Cash at Bank
Petty Cash and Cash Float

462,552
1,100

290,948
879

463,652

291,827

113,585
5,150

71,117
5,010

30,392
1,778
17,872
5,551
-

-27,708
-724
-12,420
-6,865
350

174,328

28,760

CASH FLOWS INFORMATION
Reconciliation of cash flows from operations with Net
profit(loss) for the period after income tax
Net Profit(loss) for the period after income tax
Non-Cash flows in Retained Earnings
Depreciation and amortisation
Change in Assets and Liabilities
(Increase)/decrease in receivables
(Increase)/decrease in other assets
Increase/(decrease) in payables
Increase/(decrease) in income in advance
Increase)/(decrease) in provisions
Increase/(decrease) in rental bond

22

Kerrie Neighbourhood House Inc

KERRIE NEIGHBOURHOOD HOUSE INC.
STATEMENT OF CHANGES IN EQUITY FOR
THE YEAR ENDED 30TH JUNE 2021

2021
$

2020
$

Retained Surplus at the Beginning of Financial Year
Prior Year Adjustment
Operating Surplus/(Deficit) attributed to members

225,968.63
113,585.36

154,851.29
71,117.34

Retained Surplus at the End of Financial Year

339,553.99

225,968.63
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APPENDIX 1

Kerrie Neighbourhood House Inc.
2020/21 Statement of Income and Expenses by Campus
Kerrie Road
$

Income:

Mackie Road
$
12,398
37,611
313

Total
$
12,398
95,192
626

ACFE Class Fees
Class Fees
Fundraising

57,581
313

Grants
DET ACFE
DHHS
Monash Council
Total Grants

2,750
86,909
10,000
99,659

2,750
86,909
15,745
105,404

5,500
173,818
25,745
205,063

902
0
2,298
19
1,903
220

736
18
100
19
17,240
1,576

1,638
18
2,398
38
19,143
1,796

162,895

175,415

338,310

482
305
2,899
3,686

482
150
2,251
2,883

964
455
5,150
6,569

113
2,375
2,175
3,885
955
607
342
451
400
1,023
1,459
351
522
91
394
1,136
2,011
18,290

183
310
2,782
13,501
4,270
300
1,045
635
248
0
641
259
356
1,347
25
394
1,297
3,840
31,433

296
310
5,157
15,676
8,155
1,255
1,652
977
699
400
1,664
1,718
707
1,869
116
788
2,433
5,851
49,723

92,585
47,337
7,775
13,347
6,163
145
130
1,132
1,333
169,947

103,749
29,358
16,603
12,760
5,119
145
0
924
1,300
169,958

196,334
76,695
24,378
26,107
11,282
290
130
2,056
2,633
339,905

191,923

204,274

396,197

Surplus before Extraordinaries

-29,028

-28,859

-57,887

Extraordinary Income
Cash Flow Boost
Job Keeper Subsidy
DJPR Business Support Fund

27,014
106,055
5,000

23,614
100,945
5,000

50,628
207,000
10,000

Extraordinary Expense
Job Keeper Top Up

40,116

56,040

96,156

Surplus After Extraordinaries

68,925

44,660

113,585

Groups
Hall Hirer's Insurance
Interest Received
Membership Subscriptions
Rent
Sundry
Total Income
Expenses:
Finance
Audit Fee
Bank Fees
Depreciation
Operating
Advertising
Art Project
Class Requirements
Cleaning
Computer Software/Support
Consultants
Consumables
General Insurance
Gifts and Entertainment
Legal Fees
Maintenance & Repairs
Non Capital Equipment
Occupational Health & Safety
Printing & Stationery
Playgroup Expenses
Subscriptions & Memberships
Telephone & Internet
Utilities
Employment
Staff Wages
Tutor Costs
ABN Tutors
Superannuation
LSL Expense
Counselling Services
Recruitment
Staff Training
Workers' Compensation Insurance

Total Expenses

24

Kerrie Neighbourhood House Inc

Coordinator’s Report
Kerrie Neighbourhood House Inc. (KNH) operates across two locations. Kerrie Road
Neighbourhood House (Kerrie Rd) is situated at 36 Kincumber Drive, Glen Waverley and
Mackie Road Neighbourhood House (Mackie Rd) is located within the Wellington Reserve
Community Centre, 36-42 Mackie Road, Mulgrave.
Once again, this year has presented a number of challenges in the form of COVID
lockdowns. Having learnt from the first lengthy lockdown in 2020, we have streamlined our
processes and were able to move the majority of classes at each site online quickly, each
time. Due to the ongoing uncertainty around COVID, we have unfortunately seen a decline
in overall class numbers, however we did run a number of community support and
engagement activities around lockdowns which are detailed below.
In my first full year as Coordinator of both houses, with the support of staff, tutors and the
Committee of Governance, I continued to engage with local community members and gain
insight and feedback around the needs of our two communities, established relationships
within our networks, moved a number of classes and groups online, and continued to
serve our community by offering support, connection and assistance during difficult times.

Harmony Week, Neighbour Week and Cultural Diversity Week
To celebrate Harmony Week, Neighbour Week and Cultural Diversity Week this year, we
held a morning tea at each House. Both events were catered, and staff and volunteers
served food and drinks to ensure COVID safety with food handling. We had a nice turn-out
at both events with members of our Walking Group, and Yoga and Adult Art classes
joining in at Kerrie Rd, and a number of local Mulgrave residents attending at Mackie Rd.
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COVID Support- Handing out Masks
In support of our communities during
COVID-19, we handed out masks to
community members in need. During
lockdowns, locals could contact the
office and book a time to come and
collect a pack of 5 masks from staff.

Mackie Rd NH and Kerrie Rd NH Newsletters
During lockdown 2020, we created a newsletter as an additional way to inform our
communities of current activities and groups running at both Houses, and to create further
connection and engagement during isolation periods. We received great feedback and
were able to start new classes based on this feedback. We are also now translating the
newsletter into Chinese, Italian and Greek with the aid of our CALD CD Worker and local
residents.
Neighbourhood House Week
Neighbourhood House Week was from 8th-14th May and to mark this, we offered trial
classes, a morning tea at Mackie Rd, a Kid’s Art Competition at both Houses and an
‘Open House Week’ theme.
It was a fun, interactive week, and we had a number of lovely entries into the Kids Art
competition with participants drawing their art classes and the Houses.

Safe Seats
We have offered the ‘Safe Seats’ program at both sites this year. These programs are
hosted by KidSafe Victoria in partnership with Neighbourhood Houses Victoria and with
support from the Victoria State Government. Victorian parents and carers can book in for a
free child car restraint fitting or safety check.

Mulgrave Reference Group
Our Mulgrave Reference Group welcomed an additional member this year, Min (Michael),
and continued to meet quarterly to discuss activities and events at Mackie Rd, Council
updates and to provide feedback and ideas on behalf of the Mulgrave community.
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Spoonville
In order to create community connection and participation during lockdown periods this
year, local children and art class participants created Spoonville characters and added
them to our ‘Village’. It was lovely to see the bright creations take shape and liven up the
gardens!

Bunnings BBQ
As a fundraiser, and chance to meet community
members during these uncertain times, we ran a BBQ
at Bunnings Springvale in May. It was a successful
day with members of our Committee of Governance
as well as tutors and House participants assisting with
various tasks. The money raised was used to
purchase end of financial year items to continue to
improve the Houses and our classes for our
communities.

Bread at Mackie Rd
At Mackie Rd, we again offered free bread in
conjunction with the Friends of the Children
Foundation. Locals can come and collect
some bread and any donations go to the
Royal Children’s Hospital. Thank you to our
volunteer, Billy, who assisted us in making the
process COVID-Safe by pre-packaging the
bread.
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Funding and Statistics:
KNH Inc is funded through the Department of Health and Human Service’s
‘Neighbourhood House Coordination Program’. We are funded for 25 hours a week at
each house and are required to deliver twice as many activity hours as this at each house.
The figures below show classes and courses per term, and do not include groups or other
activities held at either house.
Terms 3 and 4 of 2020 were entirely or partially online; whilst terms 1 and 2 of 2021 were
mostly face-to-face but were interrupted by regular shorter lockdowns.
Kerrie Rd NH
Term 3
Term 4
Term 1
Term 2

Mackie Rd NH
Term 3
Term 4
Term 1
Term 2

No. of classes
No. of students
No. of contact hrs
2019/2020 2020/2021 2019/2020 2020/2021 2019/2020 2020/2021
33
25
240
149
357
290
35
23
278
126
333
270
34
30
268
172
352
350
26
32
120
168
306
370

No. of classes
No. of students
No. of contact hrs
2019/2020 2020/2021 2019/2020 2020/2021 2019/2020 2020/2021
22
20
152
75
290
250
24
21
149
74
251
260
18
24
115
126
188
280
10
25
37
145
160
290

Monash Grants
City of Monash Community Grants funding to KNH Inc in 2020/2021 was $25,745. The
funding was utilised this year to continue strengthening Mackie Rd Neighbourhood House
and the Wellington Reserve Community Centre as part of the Wellington Reserve
Community Strengthening and Support Project (2021CS0072); create and build on
community connections, particularly with CALD community members, through the
Mulgrave Community Connections Project (2023NH0005); and engage with our
community around sustainability and environmental themes at Kerrie Rd through the
Kerrie Rd Neighbourhood House Sustainable Communities Project (2023NH0007).

Wellington Reserve Community Strengthening and Support Project
KNH Inc received $3,700 in funding in 2020/2021 from the City of Monash to continue to
support the Wellington Reserve Community Centre co-tenants and participants in the lead
tenant role by completing tasks that are not traditionally
a Neighbourhood Houses', and that allowed the centre to continue to operate successfully.
This project allowed many different people to access the Wellington Reserve Community
Centre and create connections with other community members. With MRNH providing
centre management support and completing daily tasks that allowed the building to remain
open and safe, many different activities were able to continue and promotion of the vast
range of services available at the centre increased. The Mulgrave Residents group
welcomed a new member from the Chinese community, and is now a group of 5 people
ranging in age and diversity.
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The project benefited our community by allowing the building to open and remain safe for
participants around lockdowns, promoted various activities in the building
for the benefit of all tenants and room rentals, increased participant numbers in various
building activities, continued the connection between members of the
Mulgrave Residents group and the House, and provided an opportunity for community
members to connect during lockdowns.

Mulgrave Community Connections Project
KNH Inc received $10,000 in funding in 2020/2021 from the City of Monash for the first
year of this project.
With this funding, we continued to engage a bilingual CALD Community Development
Worker who assisted us in communicating with CALD community members through
translation of House documents and COVID information. Our CALD CD Worker also
regularly attended the Monash Multicultural & Settlement Services Network meetings and
was able to provide us with information to share with our communities, and feedback
around ways we could continue to engage with and support CALD groups.
Additionally, we were able to continue to build relationships and partnerships with other
education providers such as SwinLocal and Albany Rise Primary School, and local
businesses such as the Wanda Inn café on Wanda Street, Mulgrave.
We implemented and evaluated the Mulgrave community engagement strategy by holding
free community engagement activities (bread delivery, morning teas), meeting regularly
with the Wellington Reserve Community Centre Co-tenants, and supporting City of
Monash community strengthening and engagement activities (Sounds of Summer event
held at the Wellington Reserve Community Centre).
We noticed an increase in a feeling of community at Mackie Rd NH and the Wellington
Reserve Community Centre in the last 12 months, despite multiple lockdowns. Community
members continued to come together to learn, and support each other through difficult
times. We feel we have created a space that is safe, offers opportunities to connect, and
creates a ‘sense of place’ for all Mulgrave residents.

Kerrie Rd Neighbourhood House Sustainable Communities Project
KNH Inc received $10,000 in funding in 2020/2021 from the City of Monash for the first
year of this project.
With this funding, we were able to translate House documents with assistance from our
CALD CD Worker, and distribute a translated Sustainability Survey to both the Glen
Waverley and Mulgrave communities for recommendations.
Additionally, we planned activities with an environmentally sustainable focus such as our
Kids Art classes which created pieces on sustainable gardening and the migration
patterns of Shorebirds.
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This project also created opportunities to work with Monash Councils Sustainability Officer
in reviewing Kerrie Rd NH and creating a report on the environmental sustainability of the
House and improvements that can be made.

Adult, Community and Further Education (ACFE)







Resume Writing and Interview Skills
Microsoft Excel for the Workplace
Microsoft Word for the Workplace
Introduction to Computers and Digital Devices
EAL- Level 1 and Level 2
English Conversation

The purpose of pre-accredited training is to provide learners with a pathway to
employment and/or further training with a focus on supporting priority groups such as
women returning to work/study and culturally and linguistically diverse learners navigating
training and employment pathways. Eligible places are funded by the State Government of
Victoria.
Our English classes successfully continued online via Zoom when lockdowns occurred,
under the wonderful facilitation of our tutor, Judy West. We also welcomed a new tutor,
John Foo, who led our Microsoft Word for the Workplace class in term 2.

Groups
We are proud to provide a home to a range of social and support groups at both our
Houses, all of whom play an important role in the community.
At Kerrie Rd Neighbourhood House in Glen Waverley, our groups include Hungarian
Group, Japanese Mothers/Playgroup, Kerrie Knitting Group, Kerrie Playgroup, Waverley
Widowed Support Group, Homework Club and our Walking Group.
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At Mackie Rd Neighbourhood House in Mulgrave, our groups include Mackie Rd
Playgroup, Tat and Chat Group, Bubs on the Move Walking Group, Armenian Playgroup,
Homework Club and our Community Morning Tea.
I thank all our groups sincerely for the work they do for our community and our volunteer
group leaders for all their valuable support and commitment.

Playgroups
Our Kerrie Rd and Mackie Rd playgroups are both facilitated by Vivien Qiu and have
enjoyed welcoming new families in 2020/2021. Vivien, along with the committed team of
Japanese and Armenian Playgroup Leaders, provide a welcoming, safe environment for
children to learn through play and socialisation.
Due to COVID-19 group number restrictions, we split our Playgroups at both sites into two
sessions to allow more people to attend and provide safe separation of groups. Vivien also
successfully ran ‘Storytime and Songs’ sessions via Zoom during lockdowns.

New Programs
The following new programs were introduced this year to meet community needs:
1) Kerrie Rd: iPhone and Android Smartphones for Beginners, and Homework Club
were introduced into the program.
2) Mackie Rd: Seniors Social Group, iPhone and Android Smartphones for Beginners,
KinderDance and KinderGym, and an additional Tai Chi class to allow further
progression of current students.
Online Classes 2020/2021
We were pleased to offer a number of online classes via Zoom in 2020 and 2021 across
both sites, including: Children’s Art, Italian Cooking, exercise classes, language classes,
ACFE English classes, and a Storytime and Songs session in lieu of our usual
Playgroups.
Tutors and participants continued to adapt very quickly to this format and we saw an
increase in confidence and participation levels each time we entered lockdown.
Tutors
Thank you to all our tutors for your caring and professional facilitation of our online and inperson classes and courses in 2020/2021.
Alicia Berriman
Angela Leiminger
Carolyn Yuen
Christine Matysik
Felicia Grant
Natalie King
Isabelle Martin
Hannah Brooksbank
Hannah Prior
Janie Ubels
John Holding

KinderGym and KinderDance
Yoga
Tai Chi and Nia
Children’s Painting and Drawing
Children’s Art Masterclass
Pilates
French Beginners Plus, French Intermediate, and French
Conversation
Children’s Painting and Drawing, Teenage Art
Children’s Painting and Drawing
Yoga and Meditation
Introduction to Computing for Seniors and Digital Literacy
Skills for the Workplace
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John Foo
Judy West
Laura Orr
Lisa Habermann

Microsoft Word for the Workplace
EAL Level 1 and 2, English Conversation
Pilates
Life Writing, Memoir Editing and Resume Writing and
Interview Skills
Lucia Silverii
Italian Cooking
Luciano Pirrottina
Italian for Everyone, Italian Intermediate
Marcia Barry
Strength Training and Gentle Exercise for Seniors
Margaret Menzies
Homework Club and Playgroup
Maria Ward
Adult Art Class and Children’s Painting and Drawing
Nicky Arioli
Yoga
Pauline Nicholas
Strength Training
Ping Zheng
Mandarin for Beginners, Community Morning Tea
Sandra Walsh
Strength Training
Seema Khairnar
Kid’s Pottery
Tony Danino
iPhone and Android Smartphones for Beginners
Vivien Qiu
Playgroup
Thank you also to Jared Dettmann, Naomi Grant and Margaret Scotti who acted as cover
tutors.
Associations and Networks
Kerrie Neighbourhood House Inc. is a member of the following associations and networks:
 Neighbourhood Houses Victoria (NHV), our peak body
 Jobs Australia
 Monash Coordinators Network
 Network of Inner East Community Houses (NIECH)
 Playgroups Victoria
KNH Committee of Governance, Office Staff and Volunteers
This year I have worked alongside a dedicated team including the KNH Committee
(Rosanne Pittard, David Holdsworth, Catherine Michael, Margaret Menzies, Greg
Menzies, Wilma Orr, Robyn Hofmann and Shirley Wilson), our Office Administrators
Hannah Power and Yvette Botha, Bookkeeper Beth Ellis, and CALD Community
Engagement Officer Ping Zheng. We also welcomed a new office administrator at Kerrie
Rd, Jo Whatley, who has settled in well despite having almost no time on site since
starting with us!
Thank you also to our Community Garden Volunteer Tom Ang, Mackie Rd Volunteers
Yvonne Askew, Christina Reeves, Margaret Tate, Billy Blanch and Min Wang; and Kerrie
Rd volunteers Anne McKay, Christina Reeves, Julia Matheson and Lois and Trevor
Vincent. I sincerely thank them all for the expertise, hard work and commitment they have
given to our organisation and local community over the last twelve months.

Laura Orr
Coordinator
Kerrie Rd and Mackie Rd Neighbourhood Houses
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Group Reports
Kerrie Rd Knitting Group
The Kerrie knitters have had a quiet year because of lockdowns and school holidays. As
our numbers were limited often during this year, the ladies lost some interest. Some
knitters produced lovely garments and have contributed greatly to our charity (KOGO- Knit
One Give One). We hope to have a better year in 2022.
The Kerrie Rd Knitting Group meets on Tuesdays 1pm-3pm.
- Dianne Lach

Kerrie Rd Walking Group
The aim and objectives of the KNH Walking Group is to enjoy the Glen Waverley area and
each other’s company, whilst getting fit.
The walking group meets each Monday at 10am (except public holidays and summer
school holidays) at pre-determined walking trails. There are 7 walks in total of
approximately 1 hour, which are rotated. The group fluctuates between 5 and 10 members
(depending on commitments and the weather). Each member walks at their own pace and
we often split into groups enabling each person to walk at a speed comfortable for them.
Whilst walking, we not only chat and admire the scenery but occasionally spot some
wildlife.
We have set up a WhatsApp group for participants where we post the walk of the day.
Thanks to Susan for all the pictures she has taken over the years, lovely to look back on.
At the conclusion of the walks, if time and participant availability permits, we often have a
coffee at a local cafe.
Once a term we gather at Kerrie Neighbourhood House for morning tea. Each person
brings a plate of food to share. Because the group is quite diverse there are often
interesting foods to taste and enjoy. These morning teas are also shared with the lovely
ladies who run the Kerrie Neighbourhood House office. We are grateful to the staff at the
House providing us with the use of their kitchen facilities and front room.
We welcome anyone who is interested in joining us on all or any of the walks. A list of walks is
available from the office or online. This is a free activity.
2020 Terms 3 and 4
Once again, our walks were few and far between in 2020 owing to COVID 19 restrictions.

33

Kerrie Neighbourhood House Inc
Term 3: walking in groups was suspended as we entered lockdown two for 112 days.
Term 4: Lockdown two was extended, which kept us off the walking trails until 9
November. We were unable to meet at Kerrie Neighbourhood House for our end of year
morning tea, but we have learned to think outside the square and decided to hold it
outdoors in order to comply with social distancing. This worked very well with people
bringing their own food and drinks. It was a hot day, and we would have much preferred to
be in the air-conditioned comfort of Kerrie Road!
2021 Terms 1 and 2
Term 1: We managed our first walk for Term 1 on 1st February before the first lockdown of
2021 was put in place on 12 February, lucky for us it was only for 5 days.
On 22nd March our group were invited to join in with the Kerrie Neighbourhood House
“Harmony Week, Neighbour Week and Cultural Diversity Week” morning tea. The
morning tea was provided by the House and was served in a COVID-Safe way. This was a
lovely way for us to get together with others in the neighbourhood.
Also, in March the group helped with distribution of Term 4 programmes which gave us all
an opportunity to promote the house and get in some extra exercise.
Term 2: Lockdown number four lasted only 14 days during May and June meaning we
were able to participate in most walks for that term.
We were able to use Kerrie Neighbourhood House for our morning tea on 17th May and
made sure we all followed social distancing, checking in with our phones, hand sanitising
and using tongs when choosing food.
It has been a bumpy ride over the past four terms, and we have made the most of times
when we were able to meet and walk with minimal restrictions. This has helped the group
to stay strong with a hardcore group continuing to meet and bring friends to enjoy our
companionship.
-

Wilma Orr
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Kerrie Rd Japanese Playgroup
Who we are
Glen Waverley Japanese Playgroup is run by a group of
parent volunteers who have a strong sense of belonging
Japanese community. We are supported by all parents
and caregivers who attend our playgroup by their active
involvement in the running of activities and their
supervision of our children’s safety. We also have a
fantastic partnership with Kerrie Neighbourhood House
who provides us with safe indoor and outdoor play spaces
and resources we need for our children. Together, we
create a group that truly immerses children in a Japanese
environment to learn, make friends, and support each
other.

to

Glen Waverley Japanese Playgroup endeavours to provide parents and their baby to preschool aged children a fun, welcoming and friendly environment in which they can expand
their social networks and learn Japanese language and understand their heritage. All the
activities are delivered in Japanese in order to provide a full Japanese speaking
environment in which children can immerse themselves into.
We deliver a range of activities including:
● Arts and crafts
● Story time
● Nursery rhymes with finger play
● Japanese letter song
● Puppet shows
● Eurhythmics
Organisers
Name

Responsibilities

Akemi, Aya, Jill, Kana, Mami, Michiko (H),
Hiroko, Tomoko, Tomomi, Tsukasa

Playgroup facilitator

Jill, Tsukasa

Accounts

Jill, Tsukasa, Michiko, Akemi

Centre contact

Tsukasa

Social media

Michiko, Jill

Annual reports

Michiko Y. and Asami retired as leaders.
Time schedule
Each week we carry out the activities based on the following time schedule:
Time

Activities

10.45am

Arts and crafts

11.30am

Nursery rhymes
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Story time
Japanese letter song
Puppet show
Eurhythmics activities/dance
12.00pm

Lunch

12.45pm

Clean-up and Leave

Event calendar
We celebrate Japanese cultural events in our weekly playgroup activities. We discuss the
subsequent term schedule during the school break to ensure we incorporate all significant
Japanese cultural events in our crafts and activities time. We carefully select relevant story
books to encourage children to learn and appreciate Japanese cultures, such as Mother’s
Day, Tanabata, Setsubun and Christmas.
Activities
Arts and crafts – We provide different art/craft work each week that often reflects
Japanese culture and seasonal events.

Story time – We read 1 to 2 Japanese story books in each session and children learn
stories
in
Japanese.
Nursery rhymes with finger play – We have a variety of Japanese nursery rhyme songs
with finger play which differs week to week. We sing a Japanese letter song to promote early
Japanese letter recognition for reading.
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Puppet show – We have many fun and engaging puppet shows. We perform one each
week.

Eurhythmics – We use Japanese songs where children sing and dance to the music. We
use Japanese songs where children sing and dance to the music. We also play musical
instruments, do obstacle courses, play with a large parachute, sing and dance with
scarves, etc.
Christmas Party – Our end of the year Christmas party was cancelled this year due to
COVID-19 restrictions.
What did we do this year and what is our future plan?
Due to COVID-19 pandemic, we were not able to host the playgroup for term 3 and 4 in
2020. We met 5 times in term 1 of 2021 with 7-8 families attending. In term 2 of 2021 we
gathered 5 times as well with 6-11 families attending. In term 3 2021 we had 1 gathering
of 6 families. We had new members join our group and a change of some of the
facilitators. Due to restrictions in number of attendees allowed in a space, it has made us
limit recruitment of new members. Many scheduled hostings were cancelled due to
lockdown restrictions. As part of the future plan, we plan to use the front room space to
allow more participants to experience playgroup. We also plan to keep up to date with the
covid-19 restrictions and advice.
We would like to take this opportunity to thank Kerrie Neighbourhood House for providing
us a safe environment and continuous support. Our partnership is key to the success of our
playgroup. We look forward to continuing to work together to keep our community safe and
to provide a supportive and fun learning environment for our children and their caregivers.
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Kerrie Rd and Mackie Rd Multicultural Playgroups
This year working as a Playgroup Facilitator for KNH Inc. involved a lot of flexibility and
coordination. I endeavoured to assist participating children and their families both during
face-to-face sessions and online sessions.
While playgroup was able to meet face-to-face, I made sure that everything was in line
with government regulations, which included sign-in, head count, mask wearing and other
hygiene measures. We made changes to our program timetable from 3 hours to 1.5 hours
so that we could reduce group sizes to comply with density requirements. Instead of the
previous 9:30am-12:30pm program of 12 families, we divided them into 2 groups of 6
families, with the first group from 9:30am to 11:00am and the second group from 11:15am
to 12:45pm. This change shortened children’s free play time, while the structured
activities, including the singing and dancing program, were not compromised. All these
changes were supported by our participating families.
During the State Lockdown when we were not able to meet face-to-face, we had 30minute music and story time available for our participants via Zoom. Our online Zoom
sessions were not as popular as face-to-face playgroup sessions because young children
struggle to engage via screen for an extended time. I am using more puppets during my
singing time to engage children and it was well received. I will try to work out more ways to
assist children’s engagement and participation via screen.
Overall, it had been a constant changing year for our playgroup. However, we were able to
adapt to the changes and tried to make our playgroup a positive experience for all our
participating families.
The Kerrie Rd Playgroup meets on Thursdays and the Mackie Rd Playgroup meets on
Fridays.
-

Vivien Qiu (Playgroup Facilitator)
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Mackie Rd Homework Club
This year, we commenced our Homework Club at Mackie Rd on Tuesday and Kerrie Rd
on Wednesday afternoons. Children from one family attended Mackie Rd and from three
families at Kerrie Rd, followed by a fourth in Term 2.
The afternoons were started with afternoon tea which was available to keep the children
going while they worked.
I had the privilege of working with a happy group at each House. The children seemed to
enjoy their time in the afternoon, quietly finishing their assigned work, either on their
laptops or in written form in homework books. The session also gave them an opportunity
to discuss issues in a small group or to work on any individual homework problems with
me.
Towards the end of each session, we had group activities such as games, tables races,
general knowledge quizzes, phonetic alphabet games, etc., in which all the children took
part.
It was a great pity that the year has been punctuated with lockdowns and restarts, but we
hope that we can catch up toward the end of the year.
We would like to wish our families well for the remainder of 2021 and look forward very
much to seeing you all again next year. Dates will be confirmed.
-

Margaret Menzies

Mackie Rd Armenian Playgroup
The Armenian Playgroup met where it could within restrictions, face-to-face, and paused
its live catch ups during lockdowns. They continued to meet online where possible and are
keen to return to the House to meet again in person.
-

Maral Panossian (Playgroup Facilitator)
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Mackie Rd Community Garden
The Community Garden at Mackie Rd
Neighbourhood House is a wonderful
resource for local residents and community
groups. With fourteen plots available for
annual hire, the garden is popular with local
families, groups supporting disabled
participants, disadvantaged youth, and
Chinese families.
Plot holders continued to attend to their
gardens when possible, and we welcomed a new resident and garden member this year.
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Address: 36 Kincumber Drive,
Glen Waverley VIC 3150
Ph: 9887 6226
Email: info@knh.org.au
Website: www.knh.org.au
Facebook: Kerrie Neighbourhood House

Ph: 9887 6226

Address: 36-42 Mackie Road,
Mulgrave VIC 3170
Ph: 9548 3311
Email: info@mackierdnh.org.au
Website: www.mackierdnh.org.au
Facebook: Mackie Road Neighbourhood House

Kerrie Neighbourhood House
acknowledges the support of the
Victorian Government.

